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                                                                                                       9 ACT Certifications 
ACT is a universally recognized industry program that certifies the skills and expertise of 

installers in key areas. Developed through the combined efforts of leaders in the tile and 
stone industry. ACT certifications now in AIA MasterSpec and incorporated into the TCNA 

Handbook under the Installer and Contractor Qualified Labor section, encouraging 
architects and designers to directly reference this level of expertise when developing 

specifications. 
There are a total of nine available ACT Certifications, with each consisting of a written test, 
and a hands-on evaluation.  

Installers decide which certification or certifications they are seeking; installers do have the 
option to choose one, two or all of the available nine ACT certifications. 

NOTE: ALL installers interested in ACT should attend an ACT Orientation and                                
TCNA Handbook & ANSI class. 

The orientation will consist of a power point presentation on ACT information, videos and 
pictures showing all of the 9 available certifications, the process, for both online written 
testing and hands-on evaluation. With an up-close look and review of ACT modules for the 
opportunity to ask all the critical questions. 

The TCNA Handbook & ANSI class will provide an overview of the codes and standards that 
govern how ceramic tile installations are designed and installed. This class will also provide all 
relevant information to all 9 available ACT certifications, and all critical information that 
installers will need to guide them through the required online written testing.  

“ACT is available to ALL BAC Local 1HI Tile members at no cost”   
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